Rules of the AGH Guest House “Sienkiewiczówka”
for the guests using accommodation services:

§1 GENERAL PROVISIONS

1. Hereof Rules specifies the terms and conditions of rendering accommodation services, liability and stay on the premises of AGH Guest House “Sienkiewiczówka”.
2. The Guests shall confirm that they have got familiar with the Rules and that they accept it by signing a check-in card.

3. The Rules shall apply to all the Guests using accommodation services in AGH Guest House “Sienkiewiczówka” as well as to the persons invited by them.

4. The Rules is available at the reception desk of AGH Guest House “Sienkiewiczówka”, in every room and on the website of AGH Guest House “Sienkiewiczówka”.

§2 STAY IN THE GUEST HOUSE

1. The rooms of AGH Guest House “Sienkiewiczówka” are rented for nights.
2. Check-in starts from 14:00 on the day of arrival and ends at 12:00 the next day.

3. Any requests to prolong the stay will be fulfilled, if possible.

4. In case the Guests wish to shorten the booked stay after their arrival and check-in, AGH Guest House “Sienkiewiczówka” shall charge the price from the beginning of the stay until the day of resignation, including the day of resignation.
5. Prolonging the stay after 12:00 without prior arrangement at the reception desk may result in charging additional fees connected with using the room or the necessity to organise a room in a different place for the Guest who has booked the room.

6. In order to check-in the Guests must produce an identity document with a holder’s photograph, fill in and sign a check-in card.

7. The Guests of AGH Guest House “Sienkiewiczówka” cannot transfer the right to use the room to any third persons, even if the period for which they have paid has expired.

8. Visitors of the Guests accommodated in AGH Guest House “Sienkiewiczówka” may stay on the premises from 7:00 to 24:00.

9. The curfew is from 22:00 to 6:00 the next day.
10. Due to the fact that in the conference rooms of AGH Guest House “Sienkiewiczówka” various events are organised, it may happen that the Guests using only accommodation services may not have access to this area. Nevertheless, it will be possible for them get to their rooms and use them freely.
11. If the conference area of AGH Guest House “Sienkiewiczówka” is not used, the Guests using only accommodation services may spend time in the Club Room located on -1 level of the building free of charge.

§3 SERVICES

1. The following services shall be provided by AGH Guest House “Sienkiewiczówka” to the Gests the during their stay:

· comfortable conditions for rest and relaxation,

· safety during the stay, including keeping the information concerning the Guest as confidential,

· professionalism in rendering all the services provided by AGH Guest House “Sienkiewiczówka”,

· cleaning the room, changing towels after three days of stay,
· eliminating any defects appearing during the Guests’ stay immediately,

· Wi-Fi access on the whole premises.

2. AGH Guest House “Sienkiewiczówka” does not provide parking places for the Guests.

3. The staff of AGH Guest House “Sienkiewiczówka” may come to the Guests’ rooms only at their presence and upon the Guests’ request.
4. Breakfast is included in the price of the room; it is served every day from 7:00 to 9:30 a.m. in the Club Room located on -1 level of the building.

5. In exceptional situations, AGH Guest House “Sienkiewiczówka” reserves the right to serve breakfast in any of the nearby restaurants instead of serving it in the Club Room.
6. The staff of the reception desk of AGH Guest House “Sienkiewiczówka” shall give all the information concerning the stay, also hair dries, ironing board and iron may be obtained there upon request.

§4 LIABILITY OF THE GUESTS

1. The Guests shall be financially and legally responsible for any loss and damage or for destroying any objects and equipment of AGH Guest House “Sienkiewiczówka” due to the Guests’ fault or due to the fault of the persons visiting them.
2. There is a total ban on smoking in the rooms and on the premises. Infringing this ban may result in charging the Guests with the costs of calling the State Fire Service and disinfecting the room if the fire alarm is activated.

3. Animals are not allowed.

4. The Guests should check if the door is locked every time they leave.

5. No modifications of the rooms and their equipment are allowed.

§5 LIABILITY OF THE GUEST HOUSE

1. Liability of AGH Guest House “Sienkiewiczówka” by virtue of loss or damage of any objects brought by the Guests is regulated by appropriate provisions of the Civil Code.
2. The Guests should inform the staff of  the reception desk of AGH Guest House “Sienkiewiczówka” about any damage of their property immediately when they discover it.

3. Personal items left in the room by the Guests who have departed shall be send to them at their cost, to the specified address.

4. In case AGH Guest House “Sienkiewiczówka” does not fulfil the abovementioned disposition, the objects will be kept for 3 months, after this time they will be liquidated.

§6 MISCELLANEOUS

1. Payment for the stay in AGH Guest House “Sienkiewiczówka” shall be according to the price list enclosed hereto. Alteration of the pricelist shall not in any way influence the Rules.
2. The payment may be in cash or by a credit card.

3. Payment by a bank transfer is possible only upon prior agreement made while booking.

4. Any comments and reservations shall be reported at the reception desk of AGH Guest House “Sienkiewiczówka”.

5. Costs of telephone calls shall be added to the payment for accommodation in AGH Guest House “Sienkiewiczówka” . 
The staff of AGH Guest House “Sienkiewiczówka” will greatly appreciate your                                                                          cooperation in complying with the Rules, which aim is to provide peacefulness and safety of  our Guests.
     We wish you a nice stay in our Guest House!

Chancellor, 

Henryk Zioło, MSc., Eng.
